N o ONE IN HEALTH CARE works in a vacuum. If it wasn't for our nursing colleagues, physicians, social workers, nutritionists, support staff, administrators, volunteers, and many others, we couldn't do the jobs we do. I am often amazed at how important some of these team members become to our patients. Sometimes in our hurry to get through the day, we don't acknowledge these individuals as we should.
At the hospital where I work we are blessed with a wonderfully caring volunteer staff. One gentleman in particular logged several thousand volunteer hours. He made it his utmost priority to come in and cheer up the children we care for. Perhaps it was something as Simple as telling a joke or something more taxing such as sitting at a bedside and playing a game for hours. The children knew him well and asked for him by name. Their faces would light up when he came by. He became such a "fixture" around the hospital that I think we all felt he would be there forever. Not terribly long ago he suffered a stroke and has been in an extended nursing facility for a while. I know for a time that people sent him get well wishes, but now I wonder if those have tapered off. I wonder if he has a "volunteer" who is as good of a companion to him as he was to the children in our hospital.
I suppose that we all get busy, and hurried, and harried, and lose track of what is important in life. I certainly do. Unfortunately it takes an event similar to what I just described to bring me back down to earth and stop and ponder what is really important.
What is really important is to let our "team members" know just how much we appreciate what they do, and how much it eases our day to day duties. Regardless of where they fall in the "chain of command," it is such an easy thing to do, and so often overlooked. I would probably feel better about the gentleman that I described if I had taken the time to say "thank you" to him more frequently or told him what a difference he made in the children's lives.
So there's your challenge. Look around and see who all of your team members are. Tell them what good they are doing for your patients, and for you. I have a feeling that if all of us said just one uplifting thing each day to someone on our team, it would make a huge difference in the way we feel about our jobs, not to mention the positive effect it would have on our work environment. So try it, and be proud of being a team player. Nancy E. Kline, PhD, RN, CPNP, CPON Journal of Pediatric Oncology Nursing, Vol 19, No 5 (September-October), 2002: p 151 
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